Annex _
Rules of Spectators’ Conduct during the FIFAТМ FAN FESTIVAL in Volgograd
1. INTRODUCTION AND PURPOSE OF THE DOCUMENT
1.1. The Rules of Conduct during the Festival are designed for the FIFAТМ FAN FESTIVAL (hereinafter referred to as the Festival). These Rules set out the rules of spectators’ conduct at the Festival venue, their rights and obligations while holding the Events.
1.2. The Administration of the Volgograd Region, event organizers and their employees, volunteers, representatives, officials and heads (jointly hereinafter referred to as “Event Organizers") and/or government authorities responsible for the promotion of safety and maintenance of public order shall be liable for the safety, security, and maintenance of public order during the Festival.
1.3. For the purposes of this document, the terms mentioned below shall be defined as follows:
1.3.1. “Administration of the Region” means the Administration of the Volgograd Region.

1.3.2. “Festival Organizers” means Coliseum Event Center LLC.

1.3.3.  “Volunteers” means citizens of the Russian Federation or foreign citizens that participate, on the basis of civil law contracts, in the arrangement and/or holding of the Events without paying such citizens a fee for the activities they conduct;
1.3.4. “Citizen, individual” means a citizen of the Russian Federation, a foreign citizen or a stateless person;
1.3.5. “Prohibited Items” means items forbidden by government authorities, Event Organizers to be carried to the stadium for safety and security purposes of the Festival, maintenance of public order, comfort of guests and discharge of Event Organizers’ obligations;
1.3.6. “Spectator” means an individual that attends the Festival;
1.3.7. “Storage Areas” means specially equipped storage areas for items that pose no threat to human life and health and that are not banned from civil circulation by the Russian laws. The expected time of storage of items put for safekeeping may not exceed 3 hours from the end date of the Festival. Upon expiration of the storage period unclaimed items will be delivered to the urban lost property office;
1.3.8. “Private Security Company’s Employee” means a specially trained individual engaged by the Festival Organizers on a contractual basis for maintaining public order and public security during the Festival;
1.3.9. “Inspection” means a verification inspection of citizens, vehicles and items with the use of technical means when accessing the security perimeter of the Festival, as carried out with a view to providing security for participants in and viewers at the event in accordance with the approved procedures for admission to the territory of the Festival.
2. RECOGNIZING AN OBLIGATION TO COMPLY WITH THE RULES OF CONDUCT DURING THE FESTIVAL
2.1. Each spectator at the Festival recognizes and agrees that they have read and understood these Rules of Conduct and agrees to comply with them, and agrees to abide by these Rules of Conduct along with any other special orders issued by the Festival Organizer. If necessary, in addition to the Rules of Conduct the Festival Organizers may issue additional instructions for the purposes of providing security and maintaining order at the stadium in order to prevent or eliminate risks of human life and health, and to ensure safety of their personal effects.
2.2. The Festival Organizers reserve the right to make amendments to this document in compliance with the Russian laws. A spectator may familiarize themselves with current information about the Rules of Conduct on the website www.fifafanfeat-volgograd.ru
2.3. The Rules of Conduct are placed by the Festival Organizers on the information boards next to the entrances to the Festival territory. Graphic images of some items forbidden to be carried according to Section 5 herein shall be placed on navigation structures on the way to the Festival territory.
3. ADMISSION TO THE FESTIVAL
3.1. A Spectator may be admitted to the Festival provided that such Spectator and their personal effects have been successfully checked.
3.2. A Spectator is only admitted to the Festival territory from the opening date of the Festival according to the Festival schedule approved by the Festival Organizers. A Spectator may familiarize themselves with current information about the Festival schedule on the website www.fifafanfeat-volgograd.ru
3.3. Spectators recognize and agree that they are only admitted to those areas at the Festival that are specified by the Festival Organizers.
3.4. Disabled and restricted persons must bear in mind that admission to the Festival is only allowed if a handheld or electric wheelchair is used, and if an electrical scooter is used.
4. RULES OF SPECTATORS’ CONDUCT DURING THE FESTIVAL
4.1. Throughout the period of the Festival Spectators shall:
4.1.1. refrain from making insults or performing any acts that endanger safety, life and health, interfering with stay of other spectators and/or accredited persons when in the Festival territory;
4.1.2. only use the appropriate entrance foe admission to the Festival unless otherwise specified by the Festival Organizers. The Festival Spectators may freely move within the Festival territory that requires no additional access rights;
4.1.3. when accessing the Festival and/or the adjoining territory, to go through personal inspection and provide personal effects for inspection;
4.1.4. when accessing the Festival and/or the adjoining territory, to show responsible employees access permission documents pursuant to the Rules of Conduct;
4.1.5. when accessing the Festival and/or the adjoining territory, to produce passes in terms of vehicles as issued by the Festival Organizers, and to provide the vehicles for inspection;
4.1.6. to use stairs and emergency gangways for the intended purpose only. Spectators must at all times keep emergency stairs and evacuation exits clear. At the time of movement they must not stop for the avoidance of situations preventing the movement of other persons;
4.1.7. to put hard-to-handle and other things prohibited to be carried to the Festival territory in storage rooms according to the Rules of Conduct (except for those that endanger human life and health and those prohibited for civil circulation according to the Russian laws);
4.1.8. to maintain public order and comply with requirements set by the Rules of Conduct during the Festival;
4.1.9. to refrain from causing damage to other spectators at or participants in the Festival, and owners of the property or persons that maintain public order and public security during the Festival. Spectators must also take good care of the sports facilities, and keep them clean;
4.1.10. to respect other spectators, organizers of and participants in the Festival, and persons that maintain public order and public security;
4.1.11. to immediately inform the Private Security Company’s employees and other persons responsible for the public order maintenance about events of detection of any suspicious items, breach of public order, occurrence of smoke contamination or fire, the necessity of administering medical aid to people during the Festival;
4.1.12. to comply with legal requirements imposed by the Festival Organizers’ representatives, stewards and other persons by maintaining public order and public security during the Festival;
4.1.13. upon receipt of information about evacuation from the Festival territory, to act according to the instructions issued by the Festival Organizers’ authorized representatives pursuant to the fire safety rules and approved evacuation plans by staying calm and causing no panic.
5. PROHIBITED ITEMS
5.1. Spectators are prohibited to carry or use the following items or have them on during the Festival:
5.1.1. Explosives, blasting agents or any things filled with them;
5.1.2. Any weapon, including self-defense weapon, ammunition or components of fire arm;
5.1.3. Piercing or cutting objects, knives, other cutting weapon, and other items that can be used as weapon;
5.1.4. Compressed and liquefied gases (except for pocket lighters);
5.1.5. Fire-hazardous and pyrotechnical agents or items (except for matches, pocket lighters), including flares, missiles, firework, gas balloons and items (chemicals) that can be used for the production of pyrotechnic articles or smokes;
5.1.6. Inflammable solid substances;
5.1.7. Oxidation materials and organic peroxides;
5.1.8. Toxic substances, radioactive materials and corrosive agents;
5.1.9. Poisonous, toxic or bitterly odorous substances;

5.1.10. Inflammable and highly inflammable liquids, combustion gases;
5.1.11. Coloring materials;
5.1.12. Devices and articles, including amateur-built ones not being pyrotechnics, and used for the dispersion, discharge of various materials and substances (pneumo petards); 

5.1.13. Other substances, items and articles, including amateur-built ones, whose use can result in smoke contamination or inflammation;
5.1.14. Materials of extremist, offensive or discriminatory nature with Nazi attributes or symbols, or attributes or symbols of extremist organizations, or aimed to somehow discriminate against a country, a person or a group of persons on the grounds of race, skin color, ethnic, national or social origin and status at the place of birth, financial standing or other status, sex, incapacity for work, language, religion, political and other beliefs, sexual orientation, or for any other reason, including but not limited to banners, flags, symbols and attributes, leaflets and clothes;
5.1.15. Musical instruments and wind instruments for sound generation (including vuvuzelas). An exception is horns and pipes
;
5.1.16. Paper rolls or stacked paper, except for banners and posters meeting the requirements contained in this clause, and in other cases specified by the Event Organizers;
5.1.17. Means of body protection: armored jackets, means for body protection used for combat sport and when engaged in extremal sports, or corsets (except in cases of medical grounds);
5.1.18. Pharmaceuticals, more than 1 pack of over 7 various names (in any form (including aerosols, drops, medical syringes, etc.) in factory packing) and medical products, except for pharmaceuticals in volumes stated in a medication order (in Russian or English), provided, however, that such order or its copy is presented;
5.1.19. Narcotic, psychotropic and toxic substances, their precursors, including in the form of pharmaceuticals, except for pharmaceuticals in volumes stated in a medication order (in Russian or English), provided, however, that such order or its copy is presented;
5.1.20. Work tools;
5.1.21. Glass containers and bottles;
5.1.22. Liquids in containers exceeding 100 ml;
5.1.23. Thermos bottles and cans;
5.1.24. Foods and beverages (including alcoholic drinks);
5.1.25. A holder for photo and video equipment (three-legged stand and single support stand (monopod, including “selfie sticks”);
5.1.26. Aerosol cans, except for pharmaceuticals in volumes stated in a medication order (in Russian or English), provided, however, that such order or its copy is presented;
5.1.27. Any animal, except for guide dogs in the event of a veterinary document bearing stamps concerning vaccinations received in a timely manner, and a standard document for a guide dog;
5.1.28. Folding chairs or benches;
5.1.29. Hard-to-handle goods the sum of whose three dimensions in terms of length, width and height exceeds 75 cm;
5.1.30. Scooters not intended for the transportation of people with limited mobility, except for wheelchairs, electric wheelchairs, electric 3-wheeled or 4-wheeled scooters intended for the transportation of people with limited mobility (not exceeding the width of 700 mm and the length of 1300 mm, and with a radius of turning of 900 mm, with rotation width not exceeding 1500 mm. The speed of electric scooters and electric wheelchairs shall not exceed 6 km/h);
5.1.31. Sports equipment and sports facilities, including bicycles, rollers, skateboards and scooters;
5.1.32. Radioelectronic equipment and high-frequency devices, except for public radioelectronic equipment pursuant to Decree of Government No 646 of
9 July 2016 and Order of the Ministry of Communications concerning the approval of the procedure for marking radioelectronic equipment used in the venues of FIFA 2017 Confederations Cup and the FIFA 2018 World Cup in RussiaТМ allowed to be used without being marked;
5.1.33. Flags and banners with a size exceeding 2 x 1,5 m. Smaller-in-size flags and posters are only allowed if they are made of a material classified as “Light Hazard Materials”, comply with all standards and norms, and are not prohibited by other provisions of the Rules of Conduct;
5.1.34. Poles for any flags or posters. It is only allowed to use flexible plastic and the so-called double poles with their length not exceeding 1 metre and with their diameter not exceeding 1 cm, and made of any material other than a flammable one;
5.1.35. Items bearing trademarks or other types of advertising marks or information whose demonstration may be used for commercial purposes;
5.1.36. Advertising materials of any kind, printed materials of religious, political or offensive nature, or whose nature contradicts the public order and/or morals (including banners, billboards, posters, signs and their analogues), except for religious books for personal use, and banners with a size not exceeding 2x1,5 m, whose content must be aimed to support sportsmen that appear and shall be free of any offensive, obscene or provocative texts, words, symbols and images, including those aimed to discriminate against a country, a person or a group of persons on the grounds of race, skin color, ethnic, national or social origin and status, sex, incapacity for work, language, religion, political beliefs, sexual orientation, or for any other reason
;
5.1.37. TV and telecommunications equipment;
5.1.38. Devices for recording, communication, streaming, downloading, publication on the internet, or any other transmission of sound, video and photo images, descriptions, data, results of a Match, or related statistics using any mode of transmission, including the internet, radio, TV, transmission via a PC, mobile phone, auxiliary devices for data management, and via any carriers or platforms, other digital technologies, networks for distribution, display and transmission of data and other functions, including platforms of social networking services or blogs, websites, applications and other similar media tools, and other existing or future media technologies (both currently known or those that will be developed in the future) if such acts are performed for commercial purposes;
5.1.39. Technical means that can interfere with the Event or cause inconvenience to its participants (laser devices, lamps), radio stations, sound amplification means (except for generally accepted support tools)3;
5.1.40. Masks, helmets, and any other means of disguise or items specially intended for the impeding of identification, except where expressly specified by the Event Organizers;
5.1.41. Umbrellas being over 25 cm in length when closed;
5.1.42. Moving and glide vehicles and their models (sail-makers, drones, kites, etc.);
5.1.43. Any bulk substances, irrespective of the volume, except for pharmaceuticals pursuant to clause 5.1.18 and personal-care products;
5.1.44. Any items similar in appearance to prohibited items or their copies and analogues.
6. PROHIBITED ACTS
6.1. It is prohibited for Spectators to perform the following acts throughout the period of the Festival:
6.1.1. to break the access control mode within the territory of the Festival as described in Section 3 herein;
6.1.2. to go into the territory of the Festival or the adjoining territory (technical rooms, VIP area, media center) and areas the access to which is limited by the Festival Organizers;
6.1.3. to insult other persons (including with the use of banners, posters, and other means of visual propaganda), and to perform other acts that discredit honor, dignity or business reputation, including chanting and other methods of verbal communication of information of discriminatory and extremist nature, or aimed to stir up hatred or hostility, or to dishonour a person or a group of persons on grounds of sex, race, nationality, language, age, incapacity for work, ethnic or social origin, status at the place of birth, financial standing or other status, religious, political or other beliefs, sexual orientation, or due to any other distinction;
6.1.4. to perform acts that endanger personal security, life, health as well as security, life and health of other persons being at the venue of the Festival or in the adjoining territory;
6.1.5. to perform acts that may distract spectators from the holding of the Festival;
6.1.6. to participate in any acts that may endanger safety and reputation of the Festival;
6.1.7. to smoke in any area of the Festival, except for designated smoking areas outdoors (if any);
6.1.8. to violate the requirements contained in the Fire Prevention Rules in the Russian Federation;
6.1.9. to add text or pictures to signs, structures, buildings or surfaces found within the territory of the Festival, stick up notices, posters, stickers or other advertising and/or information products, or place foreign objects next to them without first obtaining permission from Festival Organizers to this effect;
6.1.10. to get on top of protection fences, barrier walls, lighting facilities, masts, supporting structures, trees found within the territory of the Festival;
6.1.11. to disturb the functioning of the Festival support systems, including systems of electrical power supply, lighting (emergency lighting), water supply, water discharge, air conditioning and any other systems;
6.1.12. to interfere with movement up or down the stairs, and in any other areas without limitation to those intended for evacuation, including passages, entrances and exits (primary and emergency ones) whilst the Festival is held, or interfere with traffic in appropriate areas intended for vehicles;
6.1.13. to be on the stage and in the adjoining areas;
6.1.14. to hold public events not covered by the regulations for the holding of the Festival, or inconsistent with the Russian laws; 

6.1.15. to distribute leaflets, booklets and publications, advertising materials and articles of clothing, other types of activity of advertising and promotional nature, except for materials aimed to support sportsmen that appear, and that are free of offensive, obscene or provocative texts, worlds, symbols and images, including those aimed to discriminate against a country, a person or a group of persons on the grounds of race, skin color, ethnic, national or social origin, sex, incapacity for work, age, language, religious, political or other beliefs, sexual orientation, in terms of the place of birth, financial standing or due to any other distinction;
6.1.16. to make fire, set off pyrotechnic products within the territory of the Festival and/or the adjoining territory;
6.1.17. to perform acts leading to the crowding, risk of crowding and other breach of public order and public safety;
6.1.18. to cause damage to landscaped areas, cultural and natural heritage sites, or breach requirements for designated areas
;
6.1.19. to unlawfully move, intentionally damage, set on fire and/or overturn waste containers;
6.1.20. to perform acts of vandalism with respect to, unlawfully remove, move or otherwise damage any signs found within the territory of the Festival, including temporary technical means of traffic management and regulation;
6.1.21. to demonstrate any text in any plates, signs or banners without the written approval of the Organizer, and flags, banners and posters prohibited by the Rules of Conduct, materials of offensive or discriminatory nature, which are aimed to somehow discriminate against a country, a person or a group of persons on the grounds of race, skin color, ethnic, national or social origin, sex, incapacity for work, age, language, religious, political or other beliefs, sexual orientation, in terms of the place of birth, financial standing or due to any other distinction, including but not limited to banners, flags, symbols and attributes, leaflets, and clothes;
6.1.22. to express any communications of political or ideologic nature;
6.1.23. to fix flags and banners to the surfaces of structures and buildings within the territory of the Festival, except where agreed upon by the Festival Organizers;
6.1.24. to violate public morals and standards of conduct by baring private parts when within the territory of the Festival being held;
6.1.25. to throw any items on the stage or at other spectators, participants in the Festival, security officials and/or other persons being in the territory of the Festival or in the adjoining territory;
6.1.26. to disguise their faces or use masks, except where expressly allowed by the Festival Organizers, and means of disguise and other items specially intended for the impeding of identification; 

6.1.27. to use devices that originate noise or may prevent matches from being held or viewed, except for generally accepted devices for expressing support to the teams
;
6.1.28. to carry, store and/or use any other prohibited items covered by the Rules of Conduct;
6.1.29. to carry out broadcasting or recording with the use of transmission devices, including mobile telephones or other means with the use of lighting equipment or for commercial purposes. It is allowed to carry out video recording for personal non-commercial purposes without using lighting equipment, speedlight, stands and monopods;
6.1.30. to use personal wireless hot spots and 3G/4G routers, including the use of smartphones and tablets in the mode of Wi-Fi access point;
6.1.31. to demonstrate various brands and trademarks of legal entities and individuals for advertising purposes;
6.1.32. to sell goods and conduct any commercial activity within the territory of the Festival and/or in the adjoining territory;
6.1.33. unauthorized reference to requests for contributions in monetary terms or in the form of goods (including but not limited to musicians or singers at the entry or inside the stadium, raisers of charitable donations, the poor);
6.1.34. to sell items classified as prohibited articles pursuant to the Rules of Conduct;
6.1.35. to distribute and use drugs and psychotropic substances, or any new potentially hazardous psychoactive substances or intoxicants;
6.1.36. to be in a state of intoxication that impairs dignity and public morals.
Drinking alcohol is only allowed pursuant to the Russian laws, provided that age limits and other types of limit are complied with. Distributing alcohol to individuals not entitled to drink alcohol due to age limits is prohibited. If a Spectator drinks alcohol, they must do so in restricted amounts.

7. SPECTATORS’ RIGHTS
7.1 Spectators at the Festival may:

7.1.1. take any seat within the territory of the Festival, except for seats in areas with limited access rights (media centre, VIP area and hospitality area, stage, technical area);
7.1.2. stay at the venue of the Festival throughout the period of the event;

7.1.3. be given necessary medical treatment in such cases and in such manner as are envisaged by the laws of the Russian Federation;

7.1.4. employ the services of accredited agents engaged in the sale of foods and beverages;

7.1.5. obtain assistance from volunteers, Private Security Company’s employees and other persons engaged for the Festival arrangement in terms of any issues relating to the holding of the Event, and issues relating to the location of entrances and exits, and assistance during evacuation.

8. FESTIVAL ORGANIZERS’ RIGHTS
8.1. The Festival Organizers and/or Private Security Company’s employees shall be entitled to:

8.1.1. refuse admission for a Spectator:

· being under the influence of alcohol or drugs;

· aged under 14 without being accompanied by their parents;
· with respect to whom a court ruling imposing an administrative ban on the visit of venues of official sports events has become final and binding;

· that refuses to go through inspection;

· that refuses the leave items that are forbidden to be carried to the venue of the Festival as mentioned in these Rules;

· if the maximum capacity of the Festival territory exceeds the capacity allowed;

8.1.2. remove a Spectator from the venue of the Festival:

· in the event of breach of the requirements shown in these Rules;
· in the event of identification of an individual (including via video surveillance systems) with respect to whom a court ruling imposing an administrative ban on the visit of venues of official sports events has become final and binding;
· if a Spectator commits an administrative violation within the territory of the Festival covered by the Code of the Russian Federation on Administrative Violations.

� Liability for the taking of a decision on whether or not on any device that originates noise any limitations are to be imposed in terms of carrying to the stadium shall be incurred by the Directorate’s employees that undertake to coordinate activities in the areas of security checks (due to the impossibility of drawing up an exhaustive list of similar devices)





� Liability for the taking of a decision on whether or not on any material any limitations are to be imposed in terms of carrying to the stadium shall be incurred by the Festival Organizer’s employees that undertake to coordinate activities in the areas of security checks during the period of the Festival





� Designated areas means areas established pursuant to the Russian laws, including water protection areas, coastal shelter belts, fish protected zones, flood water zones, sanitary protection zones and roadside clear zones, cultural heritage and natural sites, and related protective zones, flood water zones, protective sanitary zones of a source of drinking and domestic water supply, protection areas of mountain and sanitary protection of resort, the territory of protective forests


� The decision on whether or not on any device that originates noise any limitations are to be imposed in terms of carrying to the stadium shall be taken by the Festival Organizer’s employees that undertake to coordinate activities in the areas of security checks during the period of the Festival (due to the impossibility of drawing up an exhaustive list of similar devices).








